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National Survey of Student Engagement (NSSE) Focus Groups:  
Results and Actions 

Performance Relevance: 
The National Survey of Student Engagement (NSSE) serves as U of T’s primary means 
of assessing progress in its efforts to enhance the student experience. As of 2011, NSSE 
will be administered every three years. During the intervening years, U of T undertakes 
different strategies to understand some of the key issues identified through NSSE results. 
These strategies provide information to form the basis for new initiatives that enrich our 
students’ experience. 

In 2011, after extensive consultations with our students, the Council on Student 
Experience released its report, U of T’s Response to: In Their Own Words: Best practices 
& strategies for enhancing the student experience at the University of Toronto, 
containing recommendations on key issues including orientation and transition, student-
faculty interactions, navigating the campuses, peer mentorship programs, communication, 
and quality of services. As a result, several new initiatives have been implemented and 
our 2011 NSSE results show that we are making steady progress in many areas in the 
benchmarks of student-faculty interaction, supportive campus environment and enriching 
educational experiences. 
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Figure B-6-f 
Recommendations Resulting From National Survey of Student Engagement (NSSE)  

Focus Group Sessions 

The table below summarizes strategies implemented or under development to address NSSE 
responses in three benchmark areas. 

Student-Faculty 
Interaction 

Supportive Campus 
Environment 

Enriching Educational 
Experiences 

Established a Faculty Advisory 
Group with 22 instructors active 
in undergraduate teaching, from 
a range of Divisions and 
disciplines on all three 
campuses. Members provided 
input on their experiences and 
pedagogical approaches related 
to Student-Faculty Interaction, 
and identified several areas of 
potential focus for the UofT 
community. 

Provided “just-in-time” 
messaging to students through 
a variety of media including 
digital signage, web and social 
media, in classrooms before 
and between classes and 
through an enhanced student 
welcome campaign. Messages 
contain information on important 
dates, co-curricular 
involvement, school spirit, 
campus services and events. 

Established a Co-Curricular 
Record (CCR) to document 
learning experiences outside of 
the classroom and link these 
experiences to concrete 
learning competencies. 
 
Emphasized career-related 
skills and experiences 
developed through co-curricular 
participation. 

Created a central online 
repository for faculty resources 
on Student-Faculty Interaction, 
including an Inventory of 
Effective Teaching Practices, 
strategy documents, and a 
series of faculty profiles, to 
showcase ongoing initiatives 
and demonstrate the positive 
value of interaction on the 
teaching and learning 
experience. 

Increased student to student 
communications through 
Community Crew student 
bloggers, and student social 
media ambassadors.  

Established a Mentorship 
Resource Centre to support 
mentors and inventory all 
mentorship opportunities 
available to students across the 
campus. 

Engaged students in teaching 
and learning programming to 
inform faculty development by 
creating resources. 

Included a student advisory 
team of four undergraduates 
Liaisons to report on their 
experiences and write creative 
projects, and a blogger with 
Student Life to provide student 
voice for faculty on learning 
experiences. 

 

Improved UHIP processes by 
making the student card 
available electronically for ease 
of access for students. 

 

 

Developed partnership between 
Housing and Food Services 
providing a “one-stop” for 
students. 

Developed a Leadership 
Opportunities Inventory to 
encourage student leadership 
involvement. 

Created an integrated 
communications plan with CTSI 
and Student Life to increase 
student confidence about 
interacting with their professors 
in office hours, or “How to Talk 
to Profs”. 

Convened a “communication 
summit” to improve all types of 
communications with students 
including email, social media, 
print and online 
communications. 

Established the Centre for 
Community Partnership 
Ambassador Program in which 
students from colleges, 
faculties, residences, 
recognized student groups and 
athletic teams were identified to 
promote service-learning on 
campus. 

      



B. Our Education Mission 
6. Undergraduate Student Experience: Survey Results 

Figure f 

University of Toronto Performance Indicators 2012 

Student-Faculty 
Interaction 

Supportive Campus 
Environment 

Enriching Educational 
Experiences 

Introduced innovative teaching 
and assessment practices in 
large classrooms, student and 
faculty interaction using 
technology and a focus on 
developing more small class 
opportunities including the 
further development of learning 
communities to enhance 
student-faculty interaction. 

Developed Campus Room 
Finder – an application which 
provides ease of access for 
room bookings for recognized 
clubs and organizations. 

 

 

Source: Office of Student Life 

Related reports: 
U of T’s Response to: In Their Own Words: Best practices & strategies for enhancing the 
student experience at the University of Toronto (2011). 

http://www.viceprovoststudents.utoronto.ca/uoftresponse.htm 
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