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National Survey of Student Engagement (NSSE) Focus Groups:  

Results and Actions 
 
Performance Relevance: 

The National Survey of Student Engagement (NSSE) serves as U of T’s primary means of 
assessing progress in its efforts to enhance the student experience. As of 2011, NSSE will be 
administered every three years. During the intervening years, U of T has adopted a different 
and, where necessary, very localized approach to understanding some of the key issues 
identified by NSSE, and has implemented (and will continue to implement) a range of 
initiatives that improve student engagement. 

In February 2010, the Vice-Provost Students, through the Council on Student Experience, 
convened 38 focus groups involving 367 students across U of T’s three campuses. The focus 
groups explored the factors behind students’ responses to NSSE, concentrating on both in-
class experience and engagement outside the classroom. The report, In Their Own Words: 
Understanding the Undergraduate Student Experience at the University of Toronto, provides 
an analysis of the findings from the focus groups. Following the study, the Council is 
addressing key issues such as orientation and transition, student-faculty interactions, 
navigating the campuses, peer mentorship programs, communication, and quality of services. 
Some new communication initiatives have already been introduced. 
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Figure 3-vi-f 

Key Issues Identified Through National Survey of Student Engagement (NSSE)  
Focus Group Sessions 

 
The table summarizes key issues that underlie student NSSE responses in three benchmark 
areas. 
 

Student-Faculty 
Interaction 

Supportive Campus 
Environment 

Enriching Educational 
Experiences 

More opportunities for informal 
interaction, particularly for first-
year students 

Increase the number, visibility 
and quality of mentorship 
programs & explore web-based 
tools to support them 

Identify financial and 
transportation-related barriers to 
co-curricular engagement (i.e. 
commuting students) 

    
Share best practices across 
faculties and colleges 

More personalized student and 
registrarial services 

Create more ways for students 
to learn about engagement 
activities 

      
Explore messaging and 
incentives for students and 
faculty 

Better mobility / options for 
students with meal cards 

Emphasize career-related skills 
and experiences developed 
through co-curricular 
participation 

    
Foster leadership at the 
departmental level 

Eliminate line-ups and wait 
times with better access to 
information 

  

      
 Include more academic 

preparation in orientation 
programs 

 

    
  Create better campus way 

finding systems 
  

 
 

Source: Office of Student Life. 
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Figure 3-vi-g 

Arts & Science e-News Survey - Selected Results, 2010 
 

The chart indicates selected responses to the Arts & Science e-News survey. 
 

 
Source: Office of Student Life. 

 

 
Related reports: 
‘In Their Own Words’ report: 
http://www.viceprovoststudents.utoronto.ca/Assets/Students+Digital+Assets/Vice-
Provost$!2c+Students/In+Their+Own+Words+-
+Understanding+the+Undergraduate+Student+Experience+at+the+University+of+Toronto.pdf 
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Made you aware of important news on campus

Made you feel more connected to the U of T campus

Made you aware of new research

Helped you identify a support service, program or 
workshop that you did not know about previously

To what extent has the Arts & Science e-News...
Very Little Some Quite a bit Very much
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